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DESIGN GUIDELINES ADOPTED FOR BIG BOX RETAIL ESTABLISHMENTS 
 

 

In 1997, the Urban County Council requested an amendment to the text of our local regulations to require the posting of bonds for 

“big-box” retail developments to “ensure that such structures will be demolished in the event they are no longer occupied.” The 

delay experienced here in the reuse of the former Pace Warehouse (on Mt. Tabor Rd.) and redevelopment of the North Park 

Shopping Center (on New Circle Rd.) prompted the Council’s desire for such a text amendment.  After years of abandonment at 

North Park, the Urban County Council intervened in allocating funds to allow demolition of that shopping center.  However, after 

months of research, the planning staff could not find another locality which required bonding for the purpose of demolition. 

 

The staff of the Division of Planning did find that design guidelines had been adopted for “big boxes,” primarily from literature 

from the American Planning Association (APA).  That literature illustrated the experiences of Ft. Collins, Colorado in using 

design guidelines to ensure a pedestrian scale to big-box developments, and to mitigate impacts of such developments on nearby 

residents and highway travelers. The staff communicated its findings to the Council Office, and began a different approach to the 

text amendment initially requested by the Council--that was to employ design guidelines to encourage better design, which can 

facilitate reuse of abandoned big-boxes, rather than require their demolition upon abandonment. 

 

Large retailers depend upon street visibility, but their design (in part) determines the character and attractiveness of highway 

corridors.  Dividing spaces in former big-boxes (as done during the 1990’s at Regency Centre, Zandale Shopping Center and 

South Park Shopping Center) is easier with stores that have greater pedestrian orientations than “warehouse-type” construction. 

 

The staff began reviewing this concept with the Planning Commission shortly thereafter, and presented research findings to the 

Commission at their monthly work sessions over a period of several months.  After an initial draft, the staff met with local 

attorneys representing retail clients and one retail shopping center design professional, and revised the draft guidelines (twice) to 

better account for their concerns.  The Planning Commission reviewed and later adopted these revised guidelines in June, 2000. 

 

The attached guidelines are applicable for most big-box retail uses larger than 80,000 square feet in size.  The guidelines are 

similar to those in Ft. Collins, Colorado—although the zoning ordinances from Bellevue, Washington and San Bernadino, 

California have also been helpful in the formulation of these fifteen (15) guidelines.   APA identified Ft. Collins as a jurisdiction 

“on the leading edge” of regulation for big-box uses.  These guidelines are not as stringent as the Ft. Collins version, because there 

was a desire here to implement the guidelines via two-dimensional development plans, rather than requiring wall elevations (or 

three-dimensional illustrations) to demonstrate compliance.  These Design Guidelines are more site plan oriented. 

 

Photographs are also provided of big-boxes and shopping centers in Lexington-Fayette County that meet the requirements of the 

individual guidelines.  These are intended to illustrate successful compliance with the individual guideline.  These adopted 

guidelines ask a designer or developer to employ the best existing local examples of retail design in future big-boxes, but they do 

not require designs that have not already been provided to our community.  From time to time, these guidelines may be amended 

by the Planning Commission. 

 

These design guidelines are to be interpreted with some flexibility in their application to specific projects in order to encourage a 

high level of design quality.  Flexibility is necessary to encourage creativity on the part of designers and developers.  These 

guidelines are intended as a tool for the professional designer, the planning staff, the Technical Review Committee, the Planning 

Commission’s Subdivision (sub)Committee, and the Urban County Planning Commission itself. 

 

The Planning Commission is the ultimate arbiter of these guidelines in their review and approval of final development plans.  The 

Commission is also the authority from which waivers from individual guidelines are granted.  Unless there is a compelling reason, 

it is hoped that these guidelines will be followed. 

 

Existing developments (as of the date of adoption of these guidelines) are not expected to meet them.  However, the photographs 

accompanying these guidelines are proof that some big-boxes meet some of them.  It is hoped that future expansions, remodeling 

and redevelopments of local big-box stores will improve their design and meet more of the guidelines than they do at present. 

 

In summary, the use of this approach is to better address the Council’s initial concerns, and provide greater potential for reuse of 

abandoned big-box retail sites in the future in Lexington-Fayette County.  Contact the Planning Services staff at the above address, 

or by phone at (859) 258-3160, with any questions about these guidelines. 
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Physical Design of the Building: 
1. Uninterrupted facades are strongly discouraged.  For every 100’ of linear wall, there should 

be a corresponding inset, offset, projection or reveal a minimum of 3’ in dimension.  
 

          
 
 
 

Physical Design of the Building: 
2. Building heights must be varied, or mansard roofs, gable roofs, hip roofs, dormers, or 

parapets must be utilized.  This information must be identified on final development plans. 
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Physical Design of the Building: 
3. Smaller “stores” should be provided, or different departments in big-boxes should have 

exterior display windows and separate outside entrances to break the mass of large, blank 
building walls.  If this is not done, then architectural treatments (kiosks or arcades for 
example) must be provided at the corners or along the front or side walls of big-box buildings 
along with detailed landscape plantings along blank building walls, with tree and shrub 
details identified. 
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Physical Design of the Building: 
4. Each “big-box” building must have clearly delineated  customer entrances.  This information 

should be identified on final development plans. 
 
 

          
                              
 

                                                  
 
 
 
 
 
 
 
 
 
 
 



Urban County Planning Commission Division of Planning   6/29/00 

200 East Main Street, Lexington, KY Design Guidelines Adopted for “Big-box” Retail Establishments 

 
Physical Design of the Building: 
5. Customer entrances are required along all exterior walls facing a public street.  Where this 

involves more than two sides of a principal building, this shall only apply to two sides of that 
building.  These entrances should be identified on all final development plans. 
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Adjoining Streets and Land Uses: 
6. Adjacent residential uses should be buffered by a 6’ berm with evergreen trees 20’ on-

center, or by a combination of masonry walls, shorter berms and evergreen hedges which 
total at least 6’ in height, unless the uses are separated by a public street.  This should be 
depicted on a final development plan. 
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Adjoining Streets and Land Uses: 
7. Loading docks, trash collection areas, and outdoor storage of bulky materials  should not be 

located between the building and the street unless there is no alternative location possible.  
If located between the building and the street, such areas should be oriented away from the 
street and screened to minimize views of the loading area from the street and sidewalk.  
Loading docks and trash collection areas should not be located on the side(s) of a building 
adjacent to a residential use. 
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Pedestrian Flows: 
8. Sidewalks are required along the full length of any exterior wall featuring a customer 

entrance or an off-street parking lot. 
 

          
 
 
Pedestrian Flows: 
9. Sidewalks are required along sides of the lot that abut a public street. 
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Pedestrian Flows: 
10. Provide at least two pedestrian-oriented amenities to reasonably serve the shopping center 

or big-box retail use… 

• one which must be a transit station or acceptable transit shelter on the property near a 
customer service entrance or a Park-and-Ride parking lot, 
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• the other which could consist of outdoor patios or flower gardens with seating, clock towers 
and/or pedestrian plazas with benches. 
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Pedestrian Flows: 
11. Pedestrian walkways should be designed to be visually attractive near customer service 

entrances, and should be distinguished from driving surfaces by either brick, special pavers, 
concrete, or in rare cases painted asphalt paved areas, which are designed to enhance 
pedestrian safety and comfort. 
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Pedestrian Flows: 
12. Design parking areas so that pedestrians walk parallel to moving cars, and minimize the 

need for pedestrians to cross parking aisles and landscape areas where reasonably 
possible.  Parking areas should be designed in a manner which links the structures to the 
street sidewalks, or else pedestrian walkways should be provided through parking lots. 
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Pedestrian Flows: 
13. Walkways and sidewalks must be covered with awnings or other weather protection at all 

customer entrances, provided at least 20% of the sidewalk along the exterior wall is covered 

in front of the entrance. 
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Parking Lots: 
14. No more than 60% of the off-street parking spaces provided may be located between the 

front façade of a building and any single abutting public street unless the big-box buildings 

and/or parking lots are screened from view by outlot development (such as restaurants) and 
additional tree plantings and/or berms. 
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Bicycle Parking Areas: 
15. Secure facilities or racks for bicycle parking should be provided near customer service 

entrances.  
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